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XIN WANG HONG CAFE 20™ ANNIVERSARY LUCKY DRAW

Terms & Conditions:

DINE & WIN 20" ANNIVERSARY LUCKY DRAW

This Lucky Draw runs from 1t August 2025 to 315 October 2025, 10pm at all restaurants of Xin
Wang Hong Kong Café in Singapore.

This Lucky Draw is open to Singaporeans and Permanent Residents aged 18 and above as of 1
August 2025.

Employees of the Organisers (refers to Xin Wang Hong Kong Café and Minor Food Singapore)
are not eligible to participate in the Lucky Draw.

By participating in this Lucky Draw, participants grant the Organisers and its affiliates, the
rights to the winners’ names, identification numbers and photographs for promotional and
publicity purposes. Participation also constitutes express consent to the disclosure of personal
information to any parties involved in organising, promoting, or conducting the Lucky Draw,
solely for purposes related to the draw.

Lucky Draw Prizes are outlined below and the Organisers reserve the right to, at any time and
in its sole and absolute discretion, replace and/or substitute any of the Prize(s) with any other
item(s) of similar value.

Grand Prize x 1: A Pair of Singapore Airlines Business Class Return Air Tickets to Hong Kong
2nd Prize x 3: A Pair of Singapore Airlines Economy Class Return Air Tickets to Hong Kong
Consolation Prize x 3: Apple iPad 128GB

Consolation Prize x 3: Apple AirPods Pro

Consolation Prize x 10: $200 Xin Wang Hong Kong Café Dining Voucher

This Lucky Draw will be conducted on 3™ November 2025, 3pm at Minor Food Singapore
office, located at 2 Alexandra Road #05-04 Singapore 159919.

ELIGIBILITY & QUALIFYING SPEND
The participating outlets in the Lucky Draw are:

e Xin Wang Hong Kong Café Bugis+ #01-02/K1

e Xin Wang Hong Kong Café NUH #02-10

e Xin Wang Hong Kong Café Northpoint City #01-40

e Xin Wang Hong Kong Café Suntec City #B1-128/129

e Xin Wang Hong Kong Café Velocity @ Novena Square #01-09
e Xin Wang Hong Kong Café White Sands #02-05/06
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To participate, spend $50 (before Service Charge and Goods & Service Tax) in a single receipt,
inclusive of a Coca-Cola® product, one (1) Lucky Draw entry will be accorded. Bill splitting is
not permitted. Valid for dine-in and takeaway.

The $50 qualifying spend cannot be combined with staff discounts or staff vouchers.
Participating Coca-Cola® Products:

e Coca-Cola® Original Less Sugar
e Coca-Cola® Zero Sugar

e Sprite®

e Fanta Lychee

e Fanta Cream Soda

Each Lucky Draw entry must be accompanied with an Original Receipt from the respective
outlet with information such as Full Name (as per NRIC/Passport), last 4-digits of NRIC, mobile
number and email address. Any incomplete, illegible, duplicated or photocopied entry will be
disqualified.

PRIZE NOTIFICATION

All prize winners of the Lucky Draw shall present their photo identification document and
winner notifications issued by the Organisers for verification to redeem their prizes.

All prize winners will be notified in writing by email and/or phone. The Organisers reserve the
right to disqualify any winner who fails to respond by 11 November 2025.

All prize winners of the Return Air Tickets (Business Class and Economy Class) are required to
attend the Prize Presentation Ceremony on 7" November 2025 at 10:00am, held at Minor
Food Singapore, 2 Alexandra Road #05-04, Singapore 159919, in order to claim their prizes.
Attendance is necessary to complete the prize collection process.

All prize winners of the Return Air Tickets (Business Class and Economy Class) will book their
flights to Hong Kong with the designated tour agency:

Gwen Ong | Corporate Sales

American Lloyd Travel Services Pte Ltd

Add: 25 Playfair Road, #02-01, Singapore 367990

Hp: 9726 6082 | Tel: 6737 8777

Prize winners of the Return Air Tickets must complete their travel by 30 April 2026, subject to
blackout dates and peak seasons. No extensions of travel dates will be allowed under any
circumstances. While Singapore Airlines (SQ) will be the primary carrier offered at the time of
reservation, Cathay Pacific (CX) may be provided as an alternative should SQ be unable to
accommodate the requested travel dates.
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3.4.3. No changes or extensions to the travel dates will be permitted once the booking has been
confirmed. All ancillary expenses, including but not limited to passport and visa fees,
transportation, accommodation, personal and incidental charges, insurance, taxes, and any
other applicable costs shall be borne solely by the winners.

3.4.4. In the event of travel advisories, quarantine orders, or uncontrollable circumstances such as
pandemics, war, or civil unrest in Singapore and/or Hong Kong, the prize validity will be
extended until 31 July 2026. No further extensions will be granted. COVID-19 will not be
considered a valid reason for extension.

3.5. All consolation prizes must be claimed by 28 November 2025 at Minor Food Singapore office,
located at 2 Alexandra Road #05-04 Singapore 159919. Any unclaimed prizes after this date
will be forfeited without further notice. Any Prize Winner whose Prize has been forfeited
hereunder shall not be entitled to any payment or compensation. The Organisers reserve the
rights to deal with all unclaimed prizes in any manner deemed fit.

3.6. All winners may be required to sign an indemnity form, as determined by the Organisers, to
confirm prize acceptance and release the Organisers from any liability.

3.7. All Prizes are limited to 1 per person, regardless of the number of Lucky Draw entries
submitted.

3.8. All Prizes are non-transferable, non-refundable and non-exchangeable for cash, credit, goods,
or benefits-in-kind, unless otherwise stated.

3.9. The Organisers shall not be responsible for any consequences, including but not limited to loss
of life, injury to person and/or damage to property, arising from or in connection with the
Lucky Draw and/or redemption or use of the Prizes.

4. GENERAL TERMS & CONDITIONS

4.1. The Organisers reserve all rights to amend the above Terms & Conditions and may
withdraw/discontinue this Lucky Draw without prior notice. In any case of dispute, the
Organisers’ decision is final, and no correspondence will be entertained.

4.2. By participating in the Lucky Draw, participants consent to the collection and use of their
personal information by the Organisers and its authorised representatives or agents, in
accordance with the Lucky Draw’s terms and conditions and Minor Food Group Singapore Pte.
Ltd.'s Personal Data Protection Policy.

4.3. The decision on all matters relating to this Lucky Draw is final, conclusive and binding. No
further correspondence will be entertained.



